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Royal Decree
Bearing No. 67/2014

Promulgating Competition Protection

and Monopoly Prevention Law



We, Qaboos Bin Said.............. Sultan of Oman

After perusal of the state’s basic law promulgated by virtue of Royal
Decree Number 101/96;

And the Law of the Public Authority for Customer Protection law pro-
mulgated by virtue of Royal Decree Nr. 53;

and after the referral of the same to the Council of Oman

and as required by public interest;
We have decreed the following:

Article I

The provisions of the attached Consumer Protection and Monopoly
Prevention Law shall take effect and come into force.

Article I1
This Decree shall be published in the official gazette.

Promulgated on: Safar 7™ for the year 1436 H
Corresponding to: November 30®, for the year 2014AD

Qaboos Bin Said
Sultan of Oman



Competition Protection and Monopoly Prevention Law

Chapter I
Definitions and General Provisions

Article (1)
In application of the provisions of this law, the following words and

phrases shall have the meaning herein assigned thereto, unless the context
requires otherwise:

The Authority:
Public Authority for the Customer Protection.

The Board :
The board of the Public Authority.

The Chairman
The chairman of the Public Authority.

The Regulations

The executive regulations of the Competition Protection and Monopoly
Prevention Law.

The Person:-

Any natural or legal person or any other legal entity whatsoever its legal
status, does practice or exercise any economic or commercial activity.

The Concerned Market:-

The concerned market will be based on two elements that are the rele-
vant products and geographic sphere. The relevant products shall mean all
products that any of the same is deemed as an alternative to the other, or
can substitute or replace the same as per the point of view of the service
or good receiver, including without being limited to the products offered



by the competitors within any other markets near to the customer. The
geographic sphere shall mean the zone where the competition circum-
stances are similar or identical, which within its scope both vendor and
purchaser deal with such products to determine the prices.

Monopoly:-

Any form of the control to be imposed by any person or group of people
directly or indirectly over the quantity or the price for any good or service
in such manner that the freedom of the competition is restricted or the
same was adversely affected.

The Products:

The local and imported commodities and services

Domination:-

The ability demonstrated by any individual or a group of people directly
or indirectly co-engaging in the control over the concerned market, and
hence, acquiring a rate exceeding (35%) thirty five percent of the volume
of this particular market.

Economic Concentration:

Any act resulting in partial or whole transfer of the equity for assets, shares,
dividends, interests, rights or obligations assumed by any person towards
another, or the establishment of consortiums, mergers, consolidation of
two or more than managements within one joint management, in such
manner that the same directly or indirectly renders such person or group
of people in a dominant and controlling position.

Article (2)

This law aims at regulating the freedom of practicing any economic activ-
ity, stabilizing the principles of the market rules and freedom of pricing
in such manner that the same shall not restrict the integral competition,
prevent the same or to be negatively atfected thereby.

Article (3)

The provisions of this law shall be applied on all activities relevant to



production, trade and services or any other economic or commercial ac-
tivities practiced in the Sultanate of Oman or any other economic or
commercial activities to be practiced outside the sultanate and the same
shall have consequences prevailing in the Sultanate of Oman.

Moreover, the provisions of this law shall be applied on any form of
violation relating to intellectual property rights, trade marks, patents and
copyrights, given the fact that the same has negative or adverse impact
on competition.

Article (4)
The provisions of this law shall not be applied on the activities relevant to
the public facilities fully owned or controlled by the Sultanate of Oman.

This law shall not be applied on any activities relating to researches and
development to be conducted by any public or private bodies.

Article (5)
The board may, in accordance with the controls stated under the regu-
lations, exclude any person out any agreement, procedure or businesses
relevant temporarily to the products and for a certain period in any of in-
stances that reduces the preliminary costs and entail customer protection
and benefit, in particular, should the same aims at any of the following:-

A/ Seeking rationalization of the organizational structute, com-
mercial scope or enhancement of the project efficiency from a
commercial point of view.

B/ Encouraging the technical or technological progress ot pro-
mote the quality of the products.

C/ Increasing the capabilities of the Omani Small and Medium
size Enterprises in terms of the competition

D/ Stimulation of the unified application of the standards and
criteria of quality and technological estimations for all kinds of
products.



C/ Unification of the terms and conditions governing the trade,
delivery of the commodities and payment, provided however that
the same shall be relevant to the prices or any pricing elements.

E/ Drawing general benefits including without being limited to
Energy conservation, environment protection, provision of aids
given emergency circumstances and natural disasters.

Article (6)

The regulations determine the instances of domination or control
over the concerned market as per criteria regulating the market struc-
ture and the smoothness extent for entering new competitors or sub-
ject to any criteria set by the board.

Article (7)

Any person may conclude any agreement for importing any product
licensed to be traded within the Sultanate of Oman for the purpose of
selling, distribution, marketing or promoting of the same, regardless
whether such imported product was previously monopolized as the
same was imported, sold, distributed, marketed or promoted by any
exclusive agent or not.



Chapter II
Forbidden Practices

Article (8)

Any agreement or contract may not be concluded either inside or outside
the Sultanate of Oman, or to take any procedures, whether written or
oral, for the purpose of monopolization in terms of import, production,
distribution, and sale or purchase of any commodity or trade of the same
or to take any form of monopoly that may negatively affect the market.

Article (9)
Any agreement or contract may not be concluded either inside or out-
side the Sultanate of Oman, or take any procedures or practices, whether
written or oral implied or expressed, for the purpose of prevention of
competition, elimination or undermining the same, particularly with re-
gard to the following:-

A/ Pricing, discounts, sale or purchase terms and conditions or
provisions of the services.

B/ Determination of the production quantities or elimination of
the flows of the same to the market or removal thereof as entirely
or partially through covering, storing of the same or refraining
from dealing therein.

C/ Induction of the dealers in their market to provide quantities
of the products in abrupt manner leading the trade of such prod-
uct or performance of such service for unreal prices.

D/ Division of any current or potential market for the products
on the geographic or consuming basis, depending on the client’s
class, seasonal or period of time basis or depending on the com-
modities basis.

E/ Prevention, hampering, suspending any practice for any pet-
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son to perform his economic or commercial activity within the
market.

F/ Dealing or refraining from dealing with specific people.

G/ Refraining from trading the product in the market whether in
terms of sale or purchase with certain persons(s).

H/Suspending the conclusion of any arrangement subject to ap-
proving obligations to be, given its nature or the commercial use
thereof, irrelevant to the subject matter of the transaction or the
agreement.

I/Manipulations to be acted in the auctions or tenders among
certain people, setting stipulations under the tender conditions
including without being limited to listing the trademarks of the
commodity or a description of the same.

Article (10)

Any person having a dominant position may not practice any activities
that may infringe, negatively affect the competition, eliminate or prevent

of the same, including without being limited to the following:-

A/ Selling the product in a price lower than its actual cost for the
purpose of preventing certain competitors to enter the market,
excluding them therefrom or expose them to losses with which
they will not be able to perform their activities.

B/ Imposing restrictions on supplying the product in an attempt
to create unreal shortage in an endeavor to increase the prices.

C/ Imposing specific requirements regulating the sale or put-
chase or dealing with another person in such manner that such
person became in weak competitive position with regard to the
other competitive persons.

D/ Refraining from dealing with any other person without rea-



sonable cause in order to prevent such person from entry into the
market or in an attempt to force them out therefrom.

E/ Stipulating the sale or supply of certain commodity or ren-
dering specific services against purchase of certain commodity or
performance of this service from the same or any other person.

F/ Pricing or directly or indirectly determining the conditions for
the resale of the products.

G/ Enforcing certain obligation in an attempt to cease manufac-
turing, production or distribution with respect to a certain product
for a limited period(s).

H/ Purchase, store or spoil certain commodities for the purpose
of increasing the prices or preventing the reduction of the same.

I/ Reducing or increasing the quantities available of certain prod-
uct in such manner that the same results in creating shortage or
unreal abundance thereof.

J/ Discrimination without a reasonable cause among the clients
concluding similar contracts in terms of product prices, sale or
purchase terms and conditions subject thereto.

K/ Inducing dealets not to allow for certain competitor to use it
may be in need thereof in terms of facilities or services pertaining
thereto, even if such use is economically practical.

./ Keeping any manufacturer or supplier under obligation not to
deal with any other competitor.

M/ Pending conclusion or execution of an agreement or contract
on condition of accepting obligations to be — given its nature or
by virtue of the commercial use thereof, irrelevant to the subject
matter of the transaction or the agreement.

11



Atticle (11)

The persons intending to take any action resulting in economic concen-
tration shall submit a written request to the authority which shall peruse
such requests and render the resolution thereon within a period not ex-
ceeding ninety (90) days after receipt of such request thereby. If such pe-
riod was expired without determination rendered therein, the same shall
serve as an approval thereon. The actions subject of the request shall not
be taken unless after rendering a resolution by the authority or the elapse
of the period referred hereto without determination of the same.

This person may submit a complaint to the chairman within a period of
sixty (60) days as of the date of rendering the resolution for rejection.
Such compliant shall be determined during a period of thirty (30) days
as of the date of its submission. The elapse of such period without any
replay shall serve as an approval on this complaint.

The authority may cancel the request after rendering of an approval
thereon, if it was proved thereto that the information submitted thereto
by the applicant is not true or correct or marred with any fraud or forgery.

In all instances, the approval may not be rendered on any action resulting
in economic concentration leading to the acquisition of a rate exceeding
(50%) fifty percent of the concerned market.



Chapter I11
Regulating violations

Article (12)

The personnel whose identifications were determined by virtue of a res-
olution rendered by the competent body along with the chairman, shall
bestowed with the capacity of judicial execution regarding the application
of the provisions stated under this law and the regulations, resolutions
rendered for the enforcement of the same.

Article (13)

The authority personnel bestowed with the powers of the judicial execu-
tion may peruse any cases of monopoly and economic concentration and
investigate the forbidden practices. They will have also the powers and
authorities to scrutinize and audit the required information, particulars
and records. Any officer shall serve the authority with what the authority
deems required in this regard without any delay.

Article (14)

Any person shall not prevent any judicial execution officer from entering
the establishment, annexes and head offices of the same or conceal any
information required in this regard, give information deemed as irrele-
vant or misleading, hide or damage any documents or deeds required in
the investigation process.

Article (15)

The violations shall be administratively reported and investigated or the
same may be referred to the jurisdiction as the case may be and as con-
templated under the regulations and in pursuance of laws, regulations
and resolutions applicable in this regard.

Atticle (16)

The officers who got acquainted with any information, particulars and
records by force of their capacity, shall keep and save guard the same
as confidential and they may not get any third party acquainted with the

13



14

same or to be submitted to any other entity unless after obtaining the
approval of the competent judicial authorities.

Article (17)

Any person may report to the authority upon any conclusion of certain
agreement, procedure or practice forbidden in pursuance of the provi-
sions of this law.



Chapter IV
Penalties

Article (18)

Without prejudice to any other severer penalties imposed pursuant to
the Omani penal Code or under any other laws, the crimes stated under
this law shall be punished by the penalties provided for therein.

Article (19)

Whoever has violated the provisions stated under any of articles (8), (9)
and (10) of this law, shall be imprisoned for a term not less than three
(3) months and not exceeding three (3) years and with a fine equal to
what was gained thereby in terms of profits from selling the products
subject of the violation, or any of the aforementioned penalties plus a
rate not less than (5%) five percent and not exceeding (10%) ten percent
of the total annual sales of the products subject of the violation, and
which was gained the violator during the last fiscal year.

Article (20)

Whoever has violated the provisions stated under any of articles (11),
(14) and (106) of this law, shall be imprisoned for a term not less than
one (1) month and not exceeding three (3) years and with a fine not less
than an amount of (OMR 10000), Ten thousand Omani Riyals and not
exceeding an amount of (OMR 100000), hundred thousand Omani Ri-
yals or by either of these two penalties.

Moreover, whoever has breached the authority resolution rendered un-
der article (11) of this law shall be punished by the same penalty.

Atticle (21)

Without prejudice to any other penalties stipulated upon under both
articles (19) and (20) of this law, the court may take the following pro-
cedures or any of the same upon violating the provisions of this law:-

A/ Rendering a ruling to the effect of keeping the violator
under obligation to legalize his status or rectify the violation

15



during a fixed period of time as determined by the court, provid-
ed however that such period shall not exceed three (3) months.

B/ Rendering a ruling to the effect of keeping the violator under
obligation to dispose of some assets, shares or right equity or
take any other actions procuring the removal and rectification of
the violation effects.

C/ Rendering a ruling to the effect of keeping the violator under
obligation to settle a fine on daily base till removal of the viola-
tion, estimated in an amount less than (OMR 100) one hundred

Omani Riyals and not exceeding (OMR10000) Ten thousand
Omani riyals.

Atticle (22)

The same penalties stipulated under this law shall be applied to the chair-
man, the members of the board of directors, Executive Chief Officer,
authorized directors and officers reported to the violator person, should
it was substantiated that they were substantially aware of such violation,
and their failure to fulfill the tasks entrusted therewith has contributed to
the occurrence of the crime.

The legal person shall be jointly held liable for fulfilling what was ruled
in terms of financial penalties, remedies and liquidated damages, if the
violation was committed by any of the personnel serving for such legal
person ofr in its favor.

Article (23)

Upon the recurrence of the same violations, the penalties contemplated
under articles (19) and (20) shall be doubled along with closing the com-
mercial business or enterprise or suspension of the commercial activity

- as the cases may be- provided however that the period shall not exceed
thirty (30) days.



Atticle (24)

igating or discharge of such penalty, with regard to the violators who
tend initiatively to report the violation to the authority and to serve the
authority with all evidences in its possession supporting the commission
of such violation and hence, the court shall determine how far the same
has contributed to the detection of the elements of the crime and sub-
stantiating the pillars of the same at any phase of investigation, perusal,
collecting evidences, investigation and persecution.

Article (25)

Notwithstanding any other penalties stipulated under the penal Codes of
this law, the president may impose administrative fines concerning what
was rendered thereby in terms of regulations and resolutions for the vio-
lations of the provisions of this laws as amended, provided however that
such fine shall not exceed (OMR 5000) five thousand Omani Riyals and
the fine shall be doubled upon recurrence. The commission of a similar
violation during a period of five (5) years shall be deemed as a recurrence
in the application of the provisions of this law. Upon the sustainable vi-
olation, administrative fine may be imposed in an amount not exceeding
(OMR 500) five hundred Omani riyals per day during the sustainability
of such violation, provided however that the total fine in aggregate shall
not exceed (OMR 10000) Ten thousand Omani riyals.

Article (26)

The violations stated under this law shall be referred to the general pros-
ecutor by virtue of a resolution to be rendered by the president or who-
ever authorized thereby.

Article (27)

The final resolutions and provisions rendered in execution of the provi-
sions of this law, shall be published at the cost of the violating party in
two daily newspapers, provided however that one of the same shall be
edited in Arabic or through any other media means.

17



Chapter V
Final Provisions

Atticle (28)

The chairman of the board shall render this regulation following an ap-
proval from both the board and the ministerial cabinet, during a period
of time not exceeding six (6) months as of the date of promulgation of
this law, and shall also issue the regulations and resolutions required to
execute the provision of this law.

Article (29)

All provisions considered in contradiction of this law or in conflict with
the provisions thereof shall be deemed void and nullified.

Article (30)

This law shall be put into force and take effect as of its date of publica-
tion in the official gazette.
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Ministry of Commerce, Industry & Investment Promotion
Ministerial Decision
No. 18 /2021
By issuing the implementing regulations for the Law on Protection of Competition and
Prevention of Monopoly

Based on the Competition Protection and Monopoly Prevention Law issued by Royal Decree No.
67/2014,

And to the Royal Decree No. 97/2020 amending the name of the Ministry of Commerce and
Industry to Ministry of Commerce, Industry & Investment Promotion, defining their
specializations and adopting their organizational structure,

And to the approval of the Council of Ministers,

And based on the requirements of the public interest.

It was decided

Article (1)

The attached provisions of the executive regulations of the Competition Protection and
Monopoly Prevention Law shall be applied.

Article (2)
Anything that contradicts the attached regulation or contradicts its provisions shall be canceled.
Article (3)

This decision shall be published in the Official Gazette and shall take effect from the day
following the date of its publication.

Issued on: 25" January, 2021

Qais bin Muhammad bin Musa Al Yousef
Minister of Commerce & Industry



Implementing regulations for the Law on Protection of Competition and Prevention of

Monopoly
Chapter One

General Definitions & Provisions

Article (1)

In implementing the provisions of these regulations, the words and expressions contained in
them shall have the same meaning stipulated in the Law on Protection of Competition and
Prevention of Monopoly referred to, and the following words and expressions shall have the
meaning assigned to each of them, unless the context of the text requires another meaning;:

The Law:

Competition Protection and Monopoly Prevention Law.
Ministry:

Ministry of Commerce, Industry and Investment Promotion.
Minister:

Minister of Commerce, Industry and Investment Promotion.
Applicant:

The person who submits the exemption request provided for in Article (5) of the law, or the
economic focus request.

Agreements:
Contracts between competing persons in the relevant market.
Monopoly:

The ability of two persons or a group of persons working together, directly or indirectly, to
control the relevant market and restrict competition.



Article (2)

The following criteria should be taken into consideration when determining the products of
interest for the concerned market:

The products are similar in properties and usage.

The ease for buyers to switch from the product to another product as a result of relative
change in price in the short term or as a result of any other competitive factors.

The ability to switch to the products concerned and market them in the short term without
incurring significant costs or additional risks as a result of the changes in their prices.
Changes in the market that indicate the existence of alternative products.

The costs of shifting demand into potential alternative products, and the challenges of
such transformation, including costs and constraints that arise from laws, regulations and
decisions.

Opinions of customers and competitors in the market.

Article (3)

The following criteria shall be taken into consideration when determining the geographical scope
of the concerned market:

1-

The extent ability of buyers of the specific product to move between geographical arcas
as a result of relative changes in prices, or other competitive factors, and whether sellers
make their commercial decisions on the basis of this transfer.

Ease of entry of new competitors and consumers into the relevant market.
Transportation costs between geographical areas, including the cost of insurance, customs
duties, non-customs restrictions, and other costs, and the time it takes to supply the
geographical areas with the products concerned from internal or external markets.

The basis of buyers moving between different geographical regions as a result of relative
changes in prices, or other competitive factors.

The extent of influence of preferences and customer loyalty to a particular product
compared to other products in the geographical scope.

Opinions of customers and competitors in the market.



Chapter Two

Dominance

Article (4)

Dominance on the relevant market is achieved in the following cases:

1-

If the person's share exceeds (35%) thirty-five per cent of the concerned market, this
share is calculated on the basis of the component of the products concerned and the
component of geographical scope together, during a certain time period.

The person's ability to influence the prices of products, or the volume of supply in the
relevant market, with the inability of his competitors to limit the effect on prices, or the
volume of supply of products in the concerned market, during a certain period of time.

Article (5)

The following factors are taken into account when assessing dominance:

1-

The extent to which a person is able to influence the price or quantity of products or
services in the relevant market, independently from his competitors during a certain
period of time.

The level of actual or potential competition in the relevant market, including the number
of active competitors, the share of each of them in the relevant market, and the possibility
of expanding the actual competitors in the future, or the entry of new potential
competitors, and the restrictions imposed by bargaining power of customers.

The effect of the volume of production on the supply, or the total demand for the product
or services in the relevant market.

Total person size, including assets, revenue, and number of employees.

The extent to which the person and his competitors have access to materials needed for
production, distribution channels, and sales.

The commercial behavior of the person in the relevant market.

Influencing the abundance and diversity of alternative products or services in the relevant
market.

The impact of a person's access to expansion or exit from the relevant market.

The prices or volume of supply of products to the person in the relevant market.



Article (6)

The monopoly position in the relevant market is achieved whenever two or more persons do any
of the following:

1-

Following a uniform behavior or a joint policy in the relevant market between people,
such as fixing prices, imposing re-sale prices, or using pricing below cost, or following
the default pricing method, or dividing the relevant market to shares and preventing
alternative products from entering the concerned market.

Absence of competition, limiting or easing it between people.

The existence of economic linkages between the products concerned, which enables them
to operate independently of their competitors and consumers.

Chapter Three

Economic Focus

Article (7)

The economic focus request must be submitted in accordance with the provisions of Article (11)

of the law in writing to the Ministry on the form prepared for this purpose, including the

following data:

1-

2-

10-

Name, Nationality, Address, Contact Information of the Applicant, and all persons
related to the economic focus.

Determine the nature, structure and form of an economic focus (a union, merger, or
combination of two or more departments, or any other form of economic focus), and the
proposed period of time for its completion.

The rationale for the economic focus request.

The applicant’s evaluation of the concerned market, and estimates of his market share.
A description of the products involved in the economic focus, and the arrangements for
providing them by people in the relevant market.

Production capacity and the individual's output in relation to the products concerned.
Information about the main competitors, and their activities.

Identify the main suppliers and personal customers in the relevant market.

The potential impact of an economic focus on competition in the relevant market.
Regulatory restrictions in the relevant market, and any impediments to entering this
market, including those related to intellectual property rights.



Article (8)

The application stipulated in Article (11) of the law must be accompanied by the following

documents:

1- A true copy of the Articles of Association, or the Articles of Association for the person.

2- A certified original copy of the registration or commercial incorporation documents for
persons from the competent authorities.

3- A certified original copy of the activity license issued by the competent authorities that
may only be practiced under it such as Banking, Insurance, Telecommunications,
Electricity Production, etc. and a copy of amendments made to it.

4- A copy of the draft Contract, Agreement, or conduct that will result in the economic
focus.

5- A copy of the annual audited financial statements of persons during the past three years.

6- Copies of reports, studies and questionnaires prepared for the purpose of assessing the
economic focus in relation to the market share, competitive conditions, actual and
potential competitors, and the rationale for economic focus as well as the potential for
sales growth, or general market conditions, with an indication of the date of preparation
of the document, and the identification of the person issuing it.

7- The approvals obtained by the applicant from the competent authorities in organizing
competition outside the Sultanate for economic focus, if any.

8- The approvals issued by the competent authorities in the Sultanate of Oman for economic
focus, if any.

9- A report on the assets and volume of the applicant's business outside the Sultanate.

10- Evidence of payment of the prescribed fee.

11- Any other documents required by the Ministry, or deemed necessary by the applicant.

All documents shall be submitted in Arabic, and if they are in a foreign language, a certified
Arabic translation must be attached to them.

Article (9)

The application shall not be accepted if the data and documents stipulated in Articles (7) and (8)
of this regulation, and any data, documents, or additional requirements requested by the Ministry
are not fulfilled.

Article (10)

The Ministry examines the application for approval of the economic focus, taking into

consideration the following factors:

1-
2.

Collecting information on the impact of the economic focus on competition.
The level of actual or potential competition in the market or markets in question.



3- The extent to which new competitors can easily access the market or markets in question,
and the obstacles that prevents it.

4- The extent of the potential impact of the economic focus on the prices of goods and
services in the market or markets concerned.

5- The extent of the potential impact of the economic focus on innovation, creativity and
technical competence in the relevant market or markets.

6- The potential contribution of an economic focus to encourage investment, exports,
building national capacities, and the potential benefit that leads to job creation, and
increasing the local added value.

7- The impact of an economic focus on the interests of consumers.

When examining the request, the Ministry may hold meetings with the applicants, the persons,
their representatives, their agents, or others.

Article (11)

The Minister, or whoever he delegates, shall issue a decision regarding the application for
approval of economic focus within a maximum of (90) ninety days from the date of submitting
the request to the Ministry together with the required data and documents. The application is
considered complete from the date on which the applicant is notified of its completion, and the
passage of this period without a response will be considered as approval of the application.

Article (12)

The Minister may take one of the following decisions regarding the application for approval of
an economic focus:

1- Approval of the application.
2- Approval of the application with specification of certain conditions and obligations.
3- Rejection of the request provided that the refusal is justified.

Article (13)

It is not permissible for the concerned persons, during the period of (90) ninety days stipulated in
Article (11) of these regulations to take any action or conduct related to the completion of the
economic focus of the request.

Article (14)

The Ministry may, on its own initiative at any time, or upon a request submitted by any party
adversely affected by the approval of the economic focus within (60) sixty days of the issuance
of the decision, return the general approval, if the influence is a result of failure to the
commitment of the person or persons concerned to fulfill the conditions and requirements under
which approval for economic focus was granted.



Article (15)

The Ministry is responsible for monitoring the extent to which the concerned persons comply
with the conditions and the obligations specified in the decision issued in accordance with Clause
(2) of Article (12) of these regulations, and if non-compliance is proven, the Ministry shall issue
a decision canceling the approval decision to economic focus. The person shall be notified in
writing of this decision at least (30) thirty days before the date of its entry into force with a
specific time limit granted for him to reconcile his conditions that the Ministry estimates, and in
all cases the Ministry must inform the persons concerned with the same method that was
reported to the original decision, and a copy to the competent authorities.

Chapter Four

Grievances

Article (16)

The stakeholder may appeal to the Minister against the decision issued by the Ministry to reject
or cancel the economic focus approval application within (60) sixty days from the date of
notification of the refusal or decision cancellation, after paying the applicable fee. The fee will
be refunded upon acceptance of the grievance.

Article (17)
The grievance request must contain the following documents and data:

1- The name and address of the applicant.

2- Date of issuance of the grievance decision, and the date of its notification.

3- A copy of the Economic Focus Approval Application submitted to the Ministry, which
carried the grievance.

4- Subject of the grievance, and its causes.

5- Supporting documents for the grievance.

Article (18)

The grievance shall be entered in the register prepared for this, provided that a receipt is
delivered to the applicant containing proof of receipt, the number and date of registration.

Article (19)

Decision on the grievance shall be taken within (30) thirty days from the date of its submission,
and the passage of this period without a decision thereon shall be considered as acceptance, and



in all cases the applicant shall be notified in writing of the decision on the grievance within (7)
seven days from the date of its issuance.

Chapter Five
Judicial Control

(Reporting and Controlling Violations)

Article (20)

The employees who have been granted the judicial authority status in accordance with the
provisions of Chapter Three of the Law are entitled to do the following:

1- Entry to the places of work of the authorities, or the persons subject to the examination.

2- To review the records, documents of the establishments, their appendices, and their
offices belonging to the persons subject to examination, and obtain copies of them.

3- Take the necessary measures to collect information, and investigate any person about any
suspicion that he has committed any violation of the provisions of the law, these
regulations, and the decisions issued in implementation of them.

4- Take the necessary measures to spot violations and preserve evidence.

The employees referred to shall maintain the confidentiality of the information and data that they
have accessed, and they may not share it with others, and they shall not hand them over to other
parties without the approval of the competent judicial authorities.

Article (21)

Any person may submit a complaint to the Ministry for any allegation of contravening the
provisions of the law, these regulations, and the decisions issued for their implementation, and
every concerned person may submit a complaint of violating it.

In all cases, the Ministry may on its own initiative verify the person’s compliance with the
provisions of the law of these regulations and the decisions issued for their implementation.

Article (22)

The notification of complaint submitted to the Ministry shall be as per the form prepared for this
purpose, including the data and the following documents:

1- The name, address, and phone number of the person submitting the report, and a copy of
his identity.



2- The type of violation, and the perpetrator.

3- Statement of damage to competition, if any.

4- Any data or other documents requested by the Ministry, or which the person submitting
the communication deems necessary supporting his report.

The notification shall be based on a complaint signed by the person submitting it, or his legal
representative, and the notification and the documents attached thereto shall be in Arabic, and if
they are in a foreign language, an Arabic translation, certified and approved, shall be attached to
them.

Article (23)

The complaint shall be entered in the register prepared for this, provided that a receipt shall be
delivered to the person submitting the complaint including proof of receipt, number and date of
registration.

Article (24)

The Ministry employees - who have been granted the status of judicial control when verifying
the seriousness of reporting a complaint or suspicion of violating as per the provisions of the law,
their regulations, and the decisions issued for their implementation - must write a summary of the
violation. A copy of the summary must be given to the violator, including the following:

1- The name of the reporter.

2- The name and description of the violating person.
3- Date, time and place of opening the record.

4- Type of violation.

5- Actions taken.

6- Data and documents obtained.

Article (25)

The Ministry employee who was granted the status of judicial control through his direct official
presents the report of the violation stipulated in Article (24) of these regulations, attached to it
with a report of his opinion to the Minister, for the conduct of investigation or preservation.

Article (26)

If the Minister directs to proceed with the investigation, the official who was granted the status
of judicial control shall undertake the investigation with the violator, and the persons concerned,
and a report shall be prepared accordingly.



Article (27)

A report shall be submitted to the Minister - after the completion of the investigation - containing
a summary of it and the result that has been produced, and the Minister, or whoever he may
delegate, issues a reasoned decision notifying the cost, the amount against the violator, and all
those concerned directly related to him including one or more of the following:

1- Conducting further investigation and searching within (14) fourteen days.
2
3
4

Imposing an administrative fine, and removing the violation within (10) ten days.
Refer the file to the public prosecution.
Preservation of the file.

Article (28)

People of concern may appeal against the Minister's decision to impose the administrative fine
stipulated in Clause (2) of Article (27) of these regulations, or by preservation in accordance with
Clause (4) of Article (27) of these regulations within (15) fifteen days from the date of notifying
them of the decision, and the grievance must be decided within (30) thirty days of its submission,
and the passage of this period without a response is considered as a refusal of the grievance, and
in all cases the decision is considered a final. The Ministry must notify the person concerned
about the final decision accordingly.

Chapter Six

Exceptions

Article (29)

The Minister may exclude any person, on a temporary basis, and for a specified period, from any
agreement, procedure, or business related to products in cases that lead to reducing the initial
costs and protecting and benefiting consumer in accordance with the provisions of Article (5) of
Law; this is in accordance with the controls and procedures specified in this chapter.

Article (30)

The exception request must be submitted on the form prepared for this purpose, accompanied by
the following data and documents:

1- The applicant's Name, Nationality, Address, and means of communication.
2- A copy of the Establishment Contract and Commercial Registry.
3- Determine the market share of the concerned market.



4- A certified original copy of the license to practice activities issued by the competent
authorities that can only be practiced under it such as Banking, Insurance,
Telecommunications, Electricity Production, etc. and a copy of amendments made to it.

5- Audited annual financial statements for the last three years.

6- Defining the topic carried the exception request.

7- Determine the justifications and objectives of the exception.

8- Any data or documents supporting the exception request requested by the Ministry, or
deemed necessary by the applicant.

9- Evidence for payment of the prescribed fee.

The application and all documents shall be submitted in Arabic. If they are in a foreign language,
a certified Arabic translation shall be attached to them.

Article (31)

The Ministry undertakes the study of the exemption request, and in this way it has the right to
take the necessary measures, and prepare a report accompanied by the proposed recommendation
regarding it within (90) ninety days following the completion of the request and fulfillment of
the requirements stipulated in the regulations, and it shall be submitted to the Minister.

Article (32)

The Ministry - when studying the request and before deciding on it - must ensure that the
exception will lead to a reduction in the basic costs, protection and benefit to the consumer,
taking into account the following:

1- Type of product, volume of production, and the amount of consumer demand for it.

2- The level of influence of the exception on the overall supply or demand for similar
products in the relevant market.

3- The level of actual and potential competition in the relevant market.

4- Whether the applicant has, or is likely to have, a dominant position in the relevant
market.

5- Ease of extent for new competitors to enter the relevant market for the same products.

6- The potential effect of the exception on the prices of the products in the relevant market.

7- The potential impact of an exception on innovation, creativity, upgrade and technical
efficiency of the products concerned.

8- The possible contribution of the exception to encouraging investment, exporting, or
supporting the competitiveness of Omani SME’s.

9- Considerations for maintaining the quality and type of products and the requirements of
safety and security.

10- The benefits that may accrue to the consumer.



Article (33)

The Minister shall issue any of the following decisions regarding the exception request in
accordance with the provisions of this chapter within thirty (30) days from the date it was
submitted to him:

1- Approval of the request.

2- Approval of the application with certain conditions and specific obligations.

3- Directing for further study to be conducted on the application, provided that it be
completed within (45) forty-five days from the date of re-petition.

4- Rejection of the exception request, provided that the decision is justified.

The passage of the period stipulated in the first paragraph of this article without a response is
considered as approval of the exception request.

In all cases, the Ministry must notify the applicant of the decision issued in the matter of his
request directly, by any means.

Article (34)

The exception shall be valid for the period specified by the Minister in the approval decision, and
it may be renewed according to a new application submitted at least (60) sixty days before the
expiry of the exemption period, and the same procedures specified for submitting the exception
application shall be followed regarding the renewal request.

Article (35)

The holder of an exception, if he wishes to amend its conditions, must obtain the prior approval
of the Ministry, and follow all the rules and procedures specified for submitting the exception
request.

Article (36)

The Minister may, on its own initiative, or at the request of any person or entity adversely
affected by the exception, issue a decision to amend or cancel the exception, provided that the
decision is justified in the following cases:

1- Change or disappearance of circumstances or market conditions under which the
exception was granted.

2- Failure of the exception holder to comply with the conditions and requirements specified
in the decision approving the exception.

3- Any other reasons that the Ministry deems appropriate, and are sought by the public
interest.



Article (37)

The Minister shall issue a decision canceling the exception if it was issued based on incorrect
information, misrepresentation, or fraud.

Chapter Seven

The Advisory Committee

Article (38)

An Advisory Committee may be formed to discuss issues related to the work of the center,
specifying its specializations, work system, and the remuneration of its members, is issued by a
decision of the Minister.

Chapter Eight

Administrative Fines

Article (39)

Without prejudice to the penalties stipulated in the Law, an administrative fine of (5,000) Five
Thousand Omani Rials shall be imposed on anyone who violates the provisions of this
regulation, and the fine shall be doubled in the event of a repetition of the violation. It is deemed
a repetition in the application of the provisions of this article to commit a similar offense within
(5) five years following committing the first violation, and for continuous violations, an
administrative fine of no more than (500) Five Hundred Omani Rials shall be imposed for each
day on which the violation continues, provided that it does not exceed Totaling over (10,000)
Ten Thousand Omani Rials.
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